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Pest Control and Your Investment
Pests can be a problem any time during the year and are a common
occurrence in the property management industry. If you check the dictionary,
there are varying definitions for pests - here are three common ones.
1. An insect or other small animal that harms or destroys garden plants,
trees, etc.
2. An annoying or troublesome person, animal, or thing; nuisance
3. A deadly epidemic disease, especially a plague; pestilence
You may not think so but all three definitions can apply when it comes to
rental property. The problem could be ants, spiders of all kinds, bees, wasps,
mosquitoes, bed bugs, mice, rats, voles, moles, gophers, snakes, and much
more. It may seem that the third definition is not applicable but problems such
as the West Nile Virus, caused by a certain type of mosquito can happen
nearly anywhere, causing severe illness or even death.
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We are here for you!
We provide you with professional
management services for residential
properties throughout the metro
Atlanta area. Our business focus is to
care for each individual customer and
cater to their individual needs in order
to deliver the highest level of
personalized service at a minimal cost.
Our caring Attitude and commitment
to the highest standards of integrity
will keep us in the forefront of the
industry and will always be the focus of
our property management services.
We are detail oriented and leave
nothing to chance ensuring that we
uphold your best interest well into the
future.

The question is - who is responsible
for handling the infestation - the
property owner or the tenant? When
it comes to pest control
maintenance, many owners think
this topic is cut and dried and
should simply be a tenant problem.
Investors should always take pest
control seriously and minimize their
liability.
The more common pest problems
are ants, mice, spiders, etc.
Counseling tenants and requiring
them to do minimal maintenance
can often solve these problems and
most residents accept this
responsibility. The most practical
approach we use is to counsel them
on how to use preventative
maintenance to avoid problems in
the first place. This includes basic
housekeeping such as immediately
cleaning up food, removing pet food
in areas that attract pests, keeping
garbage receptacles clean, and
other hygienic practices.
However, pests can simply be a
major problem. For example, if a
tenant calls reporting they have rats
or a major infestation of ants or
wasps, this is no longer a simple
pest control problem. It is now time
to contact a pest control
professional. When it can affect the
health and welfare of tenants, it
definitely becomes an owner
responsibility. This comes under the
URLTA, the Uniform Residential
Landlord Tenant Act. Many property
owners have paid high fines and/or
settlements because they ignored
necessary pest control measures.
What is the best way for property
owners to approach pest control?




Consider a quarterly or
semi-annual pest control
service. If the rental property
is prone to certain pests, this
can save a lot of headaches
with tenants in the future
and avoid major infestations.
Keep all problem areas free
of potential pest problems.
For example, resolve areas





where water collects and
attract mosquitoes, etc.;
clear out areas that might
encourage pests to set up a
habitat on the property.
If a pest control situation
occurs, listen to your
property management
professionals and allow use
of professional pest control
services to remove the
problem quickly and
effectively.
Weigh the costs of
professional pest control
services against losing good
tenants (and rent) or
incurring a costly legal
problem.

As your property management
company, we will work to minimize
the problems and advise you of the
best way to handle any pest control
situation. A pest control problem
may seem like an annoyance but
you do not want a liability. Common
sense steps can reduce your risk
concerning pest control.

Our Services

















Full-service residential
property management
Aggressive rent collection
Technology driven
company
Extensive
advertising/marketing of
vacancies
Competitive rental/leasing
rents and rates
Friendly, efficient full-time
office staff
Year end - tax ready
summary statement
Easy-to-read computerized
monthly financial owner
statements/reports
Access to reliable, licensed
and insured maintenance
contractors
Supervise/coordinate
maintenance
Thorough tenant screening
Administer legal
proceedings, if necessary
Cooperate with Real
Estate agents
24 hour/7 days a week
availability for emergencies
Digital photographs of
available rentals on our
website

Announcements
Check Your Insurance: Events can
happen - flood, extreme heat,
hurricanes, fire, and more! It is
important to check your insurance to
obtain the best coverage possible
and ensure that it is current. Review
now with your insurance agent
before a disaster/emergency
occurs.
If An Emergency Occurs: Our first
priority during any emergency is to
handle the situation, taking any
necessary measures for the safety
of your property and your tenants.
Then, we will contact you as soon
as we are able.

