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Management

Fair Housing and the Rental Process
It is crucial, when renting a property, that property managers and owners
avoid discrimination. There are many pitfalls, and it requires good policies,
procedures, and practices, to prevent unwanted Fair Housing complaints.
Fair Housing actually began in the United States in 1776, with the Declaration
of Independence, which states, "all men are created equal." Unfortunately,
despite this solid foundation, discrimination existed, and, subsequently, it led
to the enactment of many federal laws that directly affect rental housing.
Some of these are the Civil Rights Act of 1866, the Civil Rights Act of 1964,
Fair Housing Amendments Act of 1988, and the 1990 American with
Disabilities Act.
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We are here for you!
We provide you with professional
management services for residential
properties throughout the metro
Atlanta area. Our business focus is to
care for each individual customer and
cater to their individual needs in order
to deliver the highest level of
personalized service at a minimal cost.
Our caring Attitude and commitment
to the highest standards of integrity
will keep us in the forefront of the
industry and will always be the focus of
our property management services.
We are detail oriented and leave
nothing to chance ensuring that we
uphold your best interest well into the
future.

Based on race, color, national origin,
religion, sex, familial status, or
handicap, a landlord cannot:








Refuse to rent
Refuse to negotiate for housing
Make housing unavailable
Falsely deny a dwelling is
available
Set different terms, conditions,
or privileges in the rental of the
dwelling
Refuse to rent to disabled
persons
Refuse to rent to disabled
persons with assistance
animals



It is also illegal to:




Threaten, coerce, intimidate or
interfere with anyone exercising
a fair housing right or assisting
others who exercise such rights
Advertise, or make any
statement indicating a
limitation, or preference, based
on race, color, national origin,
religion, sex, familial status, or
handicap

There are some states with additional
Fair housing laws. An example of this is
the Unruh and Rumford Acts in
California that also prohibits
discrimination based on a person's
marital status, age, or sexual
orientation.
It may first appear that property
managers and owners may be required
to rent anyone, but the law really does
not convey this meaning. Landlords can
select tenants using criteria based on
consistent reasons, such a requiring
good credit, minimum income, and
good rental references from previous
property managers and owners. The
key is that these standards must apply
equally to all applicants and tenants.
How does our company avoid
discrimination when renting your
property? We take many steps to
handle this important issue and protect
your investment.


First, our advertising does not
previously mentioned under
paragraph three. For example,
our rental ads do not contain
certain wording such as





"executive," indicating that only
people of a higher income are
allowed to apply. There are
many similar words. The
general rule is, “describe the
property, not the person."
Next, property showings are
available to all interested
parties. We do answer
questions, when prospective
tenants call regarding our
vacancies. The answers could
discourage them from wanting
to see the property. However,
the answers derive from the
business requirements
previously listed, the size of the
property, the location, the list of
amenities, or other nondiscriminatory issues. The
caller makes the determination
and decision on whether they
want to see the property, based
on their individual needs.
Offering different terms and
conditions to different parties is
one of the major offenses many
landlords commit. Our
company communicates the
same terms and conditions, for
renting the property, to all
prospective applicants. If the
terms change - everyone
receives the same information.
The rental application supports
Fair Housing, and we issue the
same documents and
requirements to all prospective
tenants. Upon receipt of each
application, the processing
procedure is the same for
everyone. Acceptance or
denial, once again, is the result
of valid business requirements.

It is not always an easy task to avoid
discrimination. The majority of today's
tenants are aware of the Fair Housing
laws and the procedures to file
complaints. There are many
organizations available to assist them.
However, we work diligently to avoid
unfair practices, and to prevent
unwanted lawsuits or claims.
The real estate industry recognizes
April as Fair Housing Month. This
promotes professional articles and
seminars to assist property managers
and sales agents with their education
on Fair Housing. At all times, our
company policy is "Every month is Fair
Housing Month."

Our Services

















Full-service residential
property management
Aggressive rent collection
Technology driven
company
Extensive
advertising/marketing of
vacancies
Competitive rental/leasing
rents and rates
Friendly, efficient full-time
office staff
Year end - tax ready
summary statement
Easy-to-read computerized
monthly financial owner
statements/reports
Access to reliable, licensed
and insured maintenance
contractors
Supervise/coordinate
maintenance
Thorough tenant screening
Administer legal
proceedings, if necessary
Cooperate with Real
Estate agents
24 hour/7 days a week
availability for emergencies
Digital photographs of
available rentals on our
website

Announcements
Check Your Insurance: Events can
happen - flood, extreme heat,
hurricanes, fire, and more! It is
important to check your insurance to
obtain the best coverage possible
and ensure that it is current. Review
now with your insurance agent
before a disaster/emergency
occurs.
If An Emergency Occurs: Our first
priority during any emergency is to
handle the situation, taking any
necessary measures for the safety
of your property and your tenants.
Then, we will contact you as soon
as we are able.

